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duct knowledge of our

Very dissatisfied 

1 2 3 4 

4. How would you rate our customer service?

Very dissatisfied 

1 2 3 4 

5. How easy was it to contact the person you needed

Very difficult 

1 2 3 4 

6. How likely are you to use our services again

Very unlikely 

1 2 3 4 

7. Would you recommend us to other people?
8. When you are looking for information about a supplier’s
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